
Importat Information at a Glance

Important Information

   Working on Sundays and public holidays 
Work is permitted on Sundays and Public Holidays during the  
trade fair period in accordance with § 10 para. 1, No. 9 of the  
Arbeitszeitgesetz [= Working Hours Act]. It is not necessary  
to obtain approval from the authorities for activities within the  
trade fair grounds. Attention is drawn to the compensation rules,  
§ 11 of the Working Hours Act.

   Night work
If it is necessary to carry out work outside the opening hours for 
exhibitors, you need a night working permit for the personnel  
involved and if required for a vehicle. With this permission work  
may be carried out up to midnight. You must apply for it duly  
before nightwork is to commence. Therefore please contact the 
“Sicherheitsleitzentrale” (ground floor of the container complex  
next to Gate 2). Upon presentation of your identity card and the 
stand owner’s written order, you will receive the relevant night  
working permit at the Sicherheitsleitzentrale.

Phone: +49 211 4560-693
E-Mail: sicherheitszentrale@messe-duesseldorf.de

For security reasons, stand cleaning outside the opening hours  
for exhibitors can only be carried out by our service partner.  
Therefore no night working permit will be issued for stand cleaning 
outside the opening hours for exhibitors!

   Photography and Filming Permit
Photography and filming on the exhibition grounds and in the halls 
is permitted in accordance with the relevant legal provisions (GDPR, 
general personal rights, etc.). Visitors and other third parties must 
not be impaired in the process. Escape and rescue routes must be 
kept clear. Within the scope of their domiciliary rights, exhibitors 
are entitled to issue a ban on filming and photography for their own 
stand. This must be marked accordingly.
Photographing and filming of your own stand outside event opening 
times requires a special permit. On presentation of your identity card 
and written application from the owner of the stand you will receive 
the photography and filming permit at the security control centre  
(Sicherheitszentrale). This permit is valid for a specific day until a 
fixed time (max. until 12 midnight).
The photography and filming permit costs € 61.50/night per person.

Phone: +49 211 4560-693
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